The Instruction of Canton Fair Trade Dispute

Online Mediation System

|. Complainant

1. Address : https://cf.scia.com.cn/

If there is an account existing, enter the account & password,
and click the 1* red frame “login” in the picture below.
If no account, click the 2" red frame “identity authentication"

in the picture below to create a new account.
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2. File a Complaint

2.1 After login the account, click “New Complaint”.
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2.2 Select your Status, then click “Next”.
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2.3 Add Complainant & Agent information.
If need to add additional Complaint, click the 1* red frame “Add

Complaint information” in the picture below; If need to add



Agent information, click the 2" red frame “Add Agent

information” in the picture below.
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+ IHRARES /SR ( Complaint Name ) 2wy

+ ¥R ASAT (Identity of complainant ) :  EASER ( Domestic exhibitors )

+{E#EsH ( Identification type ) : | B43E (ID)
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2.4 Add Respondent information.
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( Add Respondent information )

FEEMASEMS ( Booth Number current session of the Fair ) :
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HEf4E1%3 ( Identification Mumber ) :
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2.5 Add Dispute Information.

/) BEAEE (V) mrAms © o=

Complaint Information despondent Information Dispute Information

+ Z2H ( Cause of Complaint )

1R ( Types of Complaint ) : LR ( Bad quality )
AT ( Non-Conforming Goods )
LA EIEER ( Short delivery )
IREEZ S ( Late delivery )
AEEE ( No delivery )
AR EIUERITME ( Goods detained for alleged infringement )
EHFEAZ ( Lack of goods identification )
FETEER ( No payment )
IREEFTER ( Late payment )
FEFRWIEFE ( Refundable amount unpaid )
AEATHIEEY ( Failure to perform Settlement Agreement )

Eiih ( Others )

F1W25 ( Disputed amount ) E=7T(5)
S1ER ( Status of Complaint ) :
2.6 Save the information & Submit the complaint.

After filling out the complaint information, click "Save" or

"Submit" at the bottom of the page.

123 ( submit) &5 (Save) +—1% (Back)

2.7 Check the case status in real time on “My case” Page.
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2.8 Enter mediation court. When the case is in mediation, click

“Enter mediation court”.
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videos, text, emoticons in this chat box.
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2.10 Click the video button to enter the "South China
International Economic and Trade Arbitration Commission
Online Mediation Tribunal".

If the video conference software is not installed, click to
download and install. If the software is installed, then click

"Confirm".

ESCELTHEENET ? ( Have you installed the video

conference software 7 )
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EViE ( Return ) #8iA. ( Confirm )




After clicking "Confirm", a message pops up on the page stating
“Open URL:xylink  Protocol?” Select the left button

"Open URL:xylink Protocol " to enter the online mediation court.
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2.11 Upload signature video.

Click the "View" button in the list to jump to the case details’
page, and click "Signature or stamp recording video guide" at
the bottom of the page to follow the steps for uploading the
signature video.

2.12 Confirm the settlement agreement.



After a successful mediation, the case status may changes to

"Reviewed success". Then click "Confirmation of settlement

agreement ".
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Il. Respondent
1. Receive the documents

Click the address in the email and fill out the verification code

provided in the email on the jump page.



Request for Consent of Mediation

Respondent,
Complainant 1ad submitted a request for mediation to the Canton Fair Online Platform for IPR and Trade Disputes regarding the dispute arising from
the on . 2020.

Here attached the request for mediation and documents submitted by the complainant. If you agree to mediate, please clickhttps://test.hubgree.com/scia-
handler/index.html#/home/mediation/getCase?email= .com , Enter verification code:[JHIAV|, Review relevant materials and participate
in mediation, or contact us directly.

Contact Person: fangxiansheng; Email Address: tradedispute@cantonfair.org.cn; Telephone: 0086-20-89120995

Canton Fair Online Platform for IPR and Trade Disputes

2020
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2. Disagree on mediation
On the page that jumps after receiving the documents, select

"Disagree on mediation".

(Signature o ing video guide)
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authentication and mediation)

3. Agree on mediation

On the page that jumps after receiving the documents, select
“Agree to the identity authentication and mediation” and then
jump to the page. If there is an account existing, enter the

account & password to login. If no account, click "ldentity



Authentication" to add an account.

Note: The email used in the identity authentication process

must be the same as the email address that receiving the

Request for Consent of Mediation.
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5. Upload the signature



Click the "View" button in the list to jump to the case details
page, and click “Guidelines for Recording the Process of Signing

or Sealing” at the bottom of the page to follow the steps.

6. Confirm the settlement agreement

After mediation and the settlement agreement uploading, the
parties need to sign the agreement electronically. View the
complainant's existing signature on the page. Click

"Confirmation of settlement agreement."

Confirmation of settlement

agreement

After signature, enter the case details’ page and view the

signatures of the parties.
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